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AAM LLC Strengthens Community Management Structure
with Four Executive Promotions 
PHOENIX, Ariz. — (April 1, 2010) Community management firm AAM LLC announces the following changes to its executive team:

· Carla Helmstadter has been promoted to Vice President of East Valley Operations.

· Kathy Johnson has been promoted to Vice President of West Valley Operations.

· Kevin Hearty has been promoted to Vice President of On-Site Management.

· Susan Platner has been promoted to Vice President of Portfolio Management & Training.

Helmstadter joined AAM in 2005 as a community manager and most recently served as East Valley regional manager. She will continue to supervise AAM’s East Valley operations in her new role. A Power Ranch resident, Helmstadter is a 10-year veteran of the HOA management industry and holds the CAAM® (Certified Arizona Association Manager) professional designation through the Arizona Association of Community Managers (AACM).

Johnson, who has held a number of positions since joining the company in 1999 as a temporary employee, formerly served as AAM’s West Valley regional manager. She will continue oversight of the West Valley office and the communities AAM manages in the West Valley. Johnson holds the CAAM®  professional designation from AACM, as well as the CMCA and AMS professional designations from the Community Association Institute (CAI).

Hearty has been with AAM since 2005 and most recently served as executive director of the Anthem Community Council. In his new role, he will  serve as a resource to all of AAM’s on-site staff, including on-site community managers and lifestyle directors. . Hearty, a 17-year veteran of  the community management industry, also is CAAM ®certified, and is an approved instructor for AACM.  
Platner is AAM’s former vice president of community management. Since joining the company in 1999, she has served in a number of capacities, including portfolio manager, trainer and area manager. Her new position focuses on oversight of AAM’s portfolio managers (those who manage more than one community). She also is a designated CAAM® by AACM.

About AAM

AAM is one of Arizona’s most-respected community management firms. With 20 years of experience and more than 345 community associations statewide under management, the experts at AAM deliver total peace of mind to their clients, which range from builders and developers to homeowner boards of directors. 

The corporate headquarters are located at 7740 N. 16th St., Ste. 300, Phoenix, with branch offices operating in Chandler, Surprise, Tucson, Prescott and Albuquerque, N.M.
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